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Conditions 

1.           The premises shall install and maintain a comprehensive CCTV system as per 

the minimum requirements of the Tower Hamlets Police Licensing Team. All entry and 

exit points will be covered enabling frontal identification of every person entering in any 

light condition. The CCTV system shall continually record whilst the premises is open for 

licensable activities and during all times when customers remain on the premises. All 

recordings shall be stored for a minimum period of 31 days with date and time stamping. 

Viewing of recordings shall be made available immediately upon the request of Police or 

authorised officer throughout the entire 31 day period. 

2.           A staff member from the premises who is conversant with the operation of the 

CCTV system shall be on the premises at all times when the premises are open. This 

staff member must be able to provide a Police or authorised council officer copies of 

recent CCTV images or data with the absolute minimum of delay when requested. 

3.           A minimum of 3 SIA licensed door supervisors, one of whom will be female 

shall be on duty at the premises from 18:00 until 30 minutes after the premises has 

closed on Thursday and Friday and Saturday nights. There will be 2 SIA licensed door 

supervisors shall be on duty at the premises from 18:00 until 30 minutes after the 

premises has closed Sunday to Wednesday. 

4.           An incident log shall be kept at the premises, and be available on request to the 

Police or an authorised officer. It must be completed within 24 hours of any incident and 

will record the following: 

a)           all crimes reported to the venue; 

b)           all ejections of patrons; 

c)           any complaints received concerning crime and disorder 

d)           any incidents of disorder; 

e)           all seizures of drugs or offensive weapons; 

f)            any faults in the CCTV system, searching equipment or scanning equipment; 

g)           any refusal of the sale of alcohol; 

h)           any visit by a relevant authority or emergency service. 

 

5.           In the event that a serious assault is committed on the premises (or appears to 

have been committed) the management will immediately ensure that: 

a)           the police (and, where appropriate, the London Ambulance Service) are called 

without delay; 
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b)           all measures that are reasonably practicable are taken to apprehend any 

suspects pending the arrival of the police; 

c)           the crime scene is preserved so as to enable a full forensic investigation to be 

carried out by the police; and 

d)           such other measures are taken (as appropriate) to fully protect the safety of all 

persons present on the premises. 

6.           A Challenge 25 proof of age scheme shall be operated at the premises where 

the only acceptable forms of identification are recognised photographic identification 

cards, such as a driving licence, passport or proof of age card with the PASS Hologram. 

7.           A record shall be kept detailing all refused sales of alcohol. The record should 

include the date and time of the refused sale and the name of the member of staff who 

refused the sale. The record shall be available for inspection at the premises by the 

police or an authorised officer at all times whilst the premises is open. 

8. The premises will agree to Central East Police Licensing Drug Policy which is 

attached. 

9. A written dispersal policy shall be in place and implemented at the premises to 

move customers from the premises and the immediate vicinity in such a way as to cause 

minimum disturbance or nuisance to neighbours. 

10. The premises licence holder shall ensure that any patrons drinking and/or 

smoking outside the premises do so in an orderly manner and are supervised by staff so 

as to ensure that there is no public nuisance or obstruction of the public highway 

11. The licence holder shall ensure that any queue to enter the premises which forms 

outside the premises is orderly and supervised by door staff so as to ensure that there is 

no public nuisance or obstruction to the public highway. 

12. There shall be a personal licence holder on duty on the premises at all times 

when the premises are authorised to sell alcohol 

13. A written search policy that aims to prevent customers or staff bringing illegal 

drugs, weapon or other illegal items onto the premises at any time shall be in place and 

operate at the premises. This policy must be agreed by Central East Police Licensing. 

14. The sale of Alcohol is ancillary to the sale of food. 

 


